 Platform  Content  Grouping
Year One: Second Life

Evolution -platform

Pros:

• Anonymous

• Creative/Task Based: avatar, session planning • Ease of Navigation: Fairly easy

Cons:

 Less personal -no one sees your face, language not so genuine?  Technical: regular updates necessary, loss of sound, loss of connection (dependent on school's connection), Easy for avatars to get lost, get logged off  Training: Training required (not all students are familiar with the platform), the platform itself could be seen as a distraction

Year Two: Skype

Evolution -platform

Pros:

 Simple: A need to simplify and get back to basics; Communication in the foreign language with no distractions the advantages of Second Life can also be its downfall.  Technical: less hitches than Second Life e.g. less sound issues  Ease of Navigation: impossible to 'get lost' as in Second Life • Guide sent weekly to students to prepare for online discussion sessions. Questions basis for these.

• Group evaluation using same criteria as other Spoken English courses

Evolution -grouping

 Second Life  Moving avatars  Flexible  location-based  Skype  1-2-1  fixed groups  premium  Adobe connect  class spaces (2+2)

Student experience of telecollaboration

 Study Guides "The study guides were useful in providing a focus to each session, and the videos were helpful in providing the context. I feel that more resources could be given to place the issues in more context and perhaps websites that talk about the issues so that we have more arguments to give during our tandem sessions" "It is helpful as we can practice speaking, but once we ran out of questions it became awkward for both of us. We did not know what else to talk about."

"I didn't really use the study guides very often, but the premise of having a video and some questions is a good idea for people who have trouble making conversation. I am generally good at talking (too much!) so they weren't that needed in my case"

Students' experience of platform  Multimodality: ease / linguistic breakdowns "Once we switched on the webcams, it was almost like speaking in person but less daunting than actually conversing in person"

"Adobe Connect seems to be perfect software for such communication: whenever there were misunderstandings, we would type messages to each other or even share files" "I especially like the fact we can write to explain spelling or expressions that we don't understand orally"

"Sometimes we would go on the internet to send a link to explain"

Students' feedback on asymmetry  Obligation to participate not felt by LSE students.

"I feel that although the students from the UBP receive a credit, they were still really interested in communicating with us and exchanging cultures."

"In my opinion, it did not. It never felt like the French side felt any obligation to be participating in this tandem: it was a very friendly experience."

 UBP -General opinion that the asymmetry didn't affect the interactions  Impressed by the fact the LSE students volunteer "enthusiastic" "motivated every time" "really involved in the exchanges" "very active" "It's a 'sharing relationship' and they seem to be as involved as we are"

 Asymmetry of action (differences in task distribution) felt by 50% of the LSE students concerning the focus of interactions "The only difference I felt was that while I was interested in learning more about them and their culture, they were more focused on the study guides and did not digress from the topics at hand at all."

"The obvious point is that the students from the University Blaise Pascal took the pre-reading/preparation more seriously. But this wasn't a problem per se. I don't think receiving credit is a necessary condition for the tandems' success." 

"

  Students from Blaise Pascal were concerned about sticking strictly to the questions and getting answers for them, whereas I was more interested in a spontaneous discussion." Conclusion -practical leads & strategies for reconciling asymmetrical set ups  Negotiate calendar  Understand student motivation  Distribution of tasks (preparing materials)  Manage expectations  Strong commitment from tutors! Particularly in an asymmetrical set-up.

  

  

  

  

  

  

Year Three: Adobe Connect